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Core CRM system Info 

Transaction A - Case status, Contact Reason, service 
issue, sales opportunity, customer XYZ 
Transaction B - Case status, Contact Reason, service 
issue, sales opportunity, customer JKL 
Transaction C - Case status, Contact Reason, service 
issue, sales opportunity, customer XYZ, 
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Web Collab System Info 

Transaction B - Wait Time, response time, 
start time, end time, Customer JKL 
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Email System Info 

Transaction C - Wait Time, response time, 
start time, end time, Customer XYZ 



L 



Core Telephony System Info 

Transaction A - Wait Time, Talk Time, After Call 
Work Time, start time, end time, Customer XYZ 
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